ARVAL considers the relation of trust with its Employees, Customers, Customers’ Drivers and Third Parties

as a key component of its business reputation and value proposal.

& Awalis committedto..

act proactively to take the new (GDPR) regulation into account by introducing targeted continuous
improvement programmes whilst keeping a rational & pragmatic approach

continuously work on internal awareness on Data Protection for all its employees, to better serve its internal
and external clients

review and reinforce when necessary, its requirements & expectations from its Third Parties throughout its
different channels

continue to propose the best and most relevant products to its clients, while respecting & supporting the
individuals’ information rights

B o N —

promote a worldwide approach to protect Personal Data to ensure a global response to its international
customers

& Arval's position

Give information over the personal data processed
Allow to exercise their Data Subject Rights
Manage the consent (when needed)
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We care about cars.
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